
Conditions of Use
1. No use is to be made of National Railway Museum 
research information or photographic imagery other 
than that stated on the request form. No further 
reproduction or storage of imagery is to be carried 
out other than for the stated purpose and research 
information must not be handed to a second party for 
use.

2. The granting of permission to use National Railway 
Museum photographic images or research information 
does not imply the transfer of copyright or exclusive 
rights to the material.

3. The applicant must complete and sign the 
request form and include payment for photographs 
and/or administration fees and the first hour of 
research charge. Any additional charges incurred for 
photocopying and additional hours of research will 
be forwarded to the applicant prior to the request 
proceeding. 

4. Photographic imagery must be credited with the text 
National Railway Museum printed in close proximity to 
the image(s), source information must be legible.

5. Research information must be credited to National 
Railway Museum in the bibliography of the publication 
or credits of the production.

6. Immediately after publication, the applicant agrees 
to supply the National Railway Museum with a copy 
of the publication or production at no cost to the 
Museum.

How the Museum 
can help you

The National Railway Museum is a self-funded,  
volunteer operated, not-for-profit organisation. We 
appreciate the support of our volunteers, members and 
visitors, and gratefully accept donations and bequests.
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Appointments
Enquiries
Archive Research Services

National Railway Museum
T  08 8341 1690     
P  PO Box 3153 Port Adelaide SA 5015



Documentation Copying Services
Photographic Reproduction Charges
Photographic materials held by the National Railway Museum 
are reproduced using digital technology and provided to the 
requestor on CD, USB, or via email when file size permits. 

While the Museum will make every effort  to ensure the 
best possible reproduction is obtained, the quality of 
photographic reproduction is dependent on the quality of 
the original image.

Prices will vary depending on the size and format for 
images.

Photographic and Documentation Imagery Charges
300dpi ....................................................................$10 each scan
Request for scans higher than 300dpi  or larger than A3 
will be quoted separately
CD Rom ...................................................................$5.00 per disk
USB .........................................................................$10.00 per stick  

Photocopying Charges per side
Printed on 80gsm paper                                               
Size                              black & white  colour
A4  $0.20   $0.30
A3  $0.30   $0.40

Photocopier scan A4 - A3   $2.00

Postage Charges
Postage and Handling - Inside Australia                     
  
•	 DL envelope up to 250g ................................................ $3
•	 C5 envelope with disk/CD Rom, regular speed......$9.50
•	 Prepaid regular bag up to 5kg .....................................$20
  
Please contact the Museum for a quote to an 
overseas location.

Copyright
If copyright has not been assigned to the National 
Railway Museum it is the responsibility of the requestor 
to determine if the work or image requires copyright 
permission. The requestor must contact the copyright 
holder to obtain permission in writing before copy or use. 
Where possible, the Museum will provide the name of the 
photographer or author to facilitate this process. 

For more information on copyright please visit 
www.copyright.org.au. Any material provided by the 
Museum that is used within print or digital publication 
must be credited to the National Railway Museum, the 
photographer or author if known, or copyright holder if 
required.

The National Railway Museum welcomes any questions or 
comments you may have. If you have a query please forward an 
email to one of the contacts below. Alternatively, for any archive 
and research enquiries, please use the submission form on our
website, www.nrm.org.au.

•	 Administration/general 
          info@nrm.org.au
•	 Exhibits/displays 
         curatorcollection@nrm.org.au
•	 Collections & Donations 
           curatorcollection@nrm.org.au
•	 Archive 
           archives@nrm.org.au 
•	 Office and bookings 
          bookings@nrm.org.au
•	 Operations 
           ops@nrm.org.au
•	 Volunteering 
          volunteering@nrm.org.au
•	 Catch Point rail publication           
          catchpoint@nrm.org.au
•	 Marketing/government agencies 
         exec@nrm.org.au
•	 Retail 
           bookshop@nrm.org.au

Archive Research Charges
The Museum library is open to visitors by appointment, and 
items from the archive may be requested for perusal. 
For enquiries or to make an appointment please contact the 
Archive (archives@nrm.org.au), preferably via email or letter, 
before your intended visit.

Research Charges
The Museum provides a research service within the Collection
Archive facility. The charge for the curatorial research service 
is $10 for the first hour and $5 for each additional half hour. 

The charges for access to the library for personal research are 
as follows:

                             Admin Fee               First Hour          Addit. ½ Hour
Member                $ nil                     $5                $5

Non-member        $10                          $10              $5

         


